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1. Types of Invoices
This invoice guide will help you understand the invoices you receive for your CSP cloud products.

You can receive two types of invoices: Manual and Automatic.

1.1 Automated Invoices:
Automated invoices are issued directly from the system for all subscriptions on the CCx platform. 

Our invoices are split in to two sets:

•	 One covering all NCE and Azure plan subscriptions

•	 One covering all Legacy subscriptions

Invoices are located in our CCx platform, Insight Site. In the platform menu under the “invoice” section. They are available in 
pdf and can be downloaded..

https://uk.insight.com/en_GB/home.html
https://buy.insight.com/gb
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In the invoice you can find the following information:

Here an explanation of each part:

1. Invoice number

2. Invoice issue date

3. Purchase order number

For the purchase order to appear on the invoice, it is important that all subscriptions have the same purchase order number. 

If there are different PO numbers for each subscription or you need to receive one invoice per each PO number, please contact 
your Insight representative. 

If this is not specified, the “PO number” field will be either blank or with the writing NA.

4. Account number

5. Product details, including the following information:

A. 	Product number, which can be found in our platform,

B. 	Product name,

C. 	Subscription ID (this is an Insight specific Subscription ID unique to your subscription, can also be found on our platform),

D. 	Usage Period.

In the reseller invoice, you will find the consolidated values on a monthly or annual basis for each product. However, the name of 
each individual end customer is not specified on the invoice, the billable items report provided in our CCx platform will give you 
the breakdown per end customer.  

https://uk.insight.com/en_GB/home.html
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1.2 Manual Invoices:
Manual invoices will only be sent via email in PDF format and will be accompanied by an Excel file detailing consumption. In 
these invoices we find all the products that are purchased outside our platform:

•	 SW & perpetuals

•	 Marketplace,

•	 Reserved Instances

•	 Azure Savings plans

•	 Legacy and NCE subscriptions provisioned outside of the Cloud Commerce Experience platform (CCx).

Invoices are sent from the following email address: cmp_billing_team@insight.com by the end of the month.

It is very important to provide us with the billing email address to ensure these invoices are sent to the correct contact.

Below is an example of the email you will receive:

https://uk.insight.com/en_GB/home.html
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2. Reports
In the CCx platform you have a section, called Reports, where you can access the detailed billable items report corresponding to 
the invoices you receive. 

You can select the type of report you need to consult, depending of which subscriptions you have active on your tenant: Legacy 
or NCE.

2.1 Legacy Reports
In this section you can find reports regarding your Legacy subscriptions: Azure Invoice Report, Billable Items Report, Azure 
Consumption Report.

Taking into account that the Azure subscriptions have been migrated to the Azure Plan, in these reports we will only find 
the consumption that corresponds to the last invoice issued before the migration. From there we will have to search the 
NCE reports.

https://uk.insight.com/en_GB/home.html
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2.2 NCE Reports 
This section is dedicated to your NCE subscriptions report. You have 3 types of reports available, each one will give you a 
different information. For Azure you will have Azure Plan Invoice Reports and Azure Plan Consumption Report. For all your 
other NCE licences in CCx, you can consult all the details in the NCE Billable Items report.

2.2.1 Azure Plan Invoice Report 
The Azure Plan Invoice report gives you a detailed consumption report based on the separate end customer and resource IDs:

You can view the azure consumption reports on our Enterprise License Dashboard (ELD). Please note that the reports 
available on ELD are only for the invoice generated automatically by our platform. 

https://uk.insight.com/en_GB/home.html
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2.2.2 Azure Plan Consumption Report 
If you select the Azure Plan Consumption Report, you will get Azure consumption graphs:

2.2.3 NCE Billable Items Report 
In the NCE Billable Items Report, selecting any line, you can download the report. You can also filter the report by invoice 
number, end customer, products name etc.

https://uk.insight.com/en_GB/home.html


uk.insight.com9 BACK TO CONTENTS PAGE

Reseller Invoices   |  USER GUIDE T2

3. FAQs
	 Question 1  
	 Where can I find the cost for each individual azure subscription and end customer?

	

1.		 In the ELD portal, by choosing CSP services, then on invoice and downloading the report in an Excel file. Should you need 	
		  further information regarding ELD, please consult the dedicated guide

In the excel file that will download, you can find all the info regarding the spending in column D ( customer Name) F  
(Subscription ID) and Q (Sub total).

https://uk.insight.com/en_GB/home.html
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2.		 In our CCx under the section reports, choosing the Azure Plan Invoice Report option: 

	 Question 2 
	 What happens if the price of the platform does not match what appears on the invoice?

In this case, please contact with your account manager or raise a Service Now ticket https://services-emea.insight.com/  

with as many details as possible.  

https://uk.insight.com/en_GB/home.html
https://services-emea.insight.com/sp?id=login
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