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This invoice guide will help you understand the invoices you receive for your CSP cloud products.

1. Types of Invoices

You can receive two types of invoices: Manual and Automated.

1.1 Automated Invoices:

Automated invoices are issued directly from the system for all subscriptions on the CCx platform.

Our invoices are split in to two sets:

- One covering all NCE and Azure plan subscriptions

- One covering all Legacy subscriptions

Invoices are located in our CCx platform, Insight Site. In the platform menu under the “invoice” section. They are available in

pdf and can be downloaded.

1 Insight

Insight cloud solutions

View storefront

A Dashboard « Dashboard / Invoices
B3 Statements Invoices
W Products v
Display per page: 10 results v Q ‘ ’ )a r ‘ G ‘
B Orders
IDv Invoice date Due date Bill amount Status
i Reports v
32000 Jun 29,2023 Jul 29,2023 EUR €26,777.56 Unpaid Download PDF
2 Employees
32000 May 30,2023 Jun 29,2023 EUR €26,243.51 Paid Download PDF
B3 Invoices
32000 Apr 24,2023 May 24,2023 EUR €24,635.37 Paid Download PDF
£ Account
32000 Apr 24,2023 May 24,2023 EUR €1,659.67 Unpaid Download PDF
32000 Mar 21,2023 Apr 20,2023 EUR €23,811.12 Paid Download PDF
32000 Mar 17,2023 Apr 16,2023 EUR €0.00 Unpaid Download PDF
32000 Feb 27,2023 Mar 29,2023 EUR €24,626.34 Paid Download PDF
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In the invoice you can find the following information:

o Insight Direct (UK) Limitd -
I e Technalogy Buiking . Invoice
|nSIght ;:m Sl'éegazsu Y
el
UNITED KINGDOM 2 g:; ZERPR 2023

Account Clerk:
Maureen Rico
maureen rico@insight com

Our VAT Registration No: GB746075129
Our Company Registration: 02579852
Terms of Delivery: EXW

For any order inquiries, please contact:

Invoice To: Deliver To: Customer Contact
Your VAT No:
[Feles raer . PO Mo Contract No. Payment Terms |Due Date Currency [Sales Rep Name
| 2 EOM30DAYS  [31-MAV-2023  [GBP
[3ccount No. PO release: SOW Number —[Vour Ref-No. _[Original nvorce Ship Via
4 | o
J Electroric DeliverylESD
|
| Click here for invoice details I
Material Description NetTotal VAT Rate VAT Total
© - CFQITTCOLFDZ0001YM DYNAMICS 365 CUSTOMER 242022 20000 48584 291506
~ SERVICE ENTERPRISE
Subscription ID. 00000IYKY

Coverace Dates: 21-MAR-2023 - 16-APR-2023 Qty 42 Net Total 2.029.86

Here an explanation of each part:
1. Invoice number

2. Invoice issue date

3. Purchase order number

For the purchase order to appear on the invoice, it is
important that all subscriptions have the same purchase
order number.

If there are different PO numbers for each subscription or
you need to receive one invoice per each PO number, please
contact your Insight representative.

If this is not specified, the “PO number” field will be either
blank or with the writing NA.
4. Account number

5. Product details, including the following information:

A. product number, which can be found in our platform,

B. product name,

Insight

Material Description
Subscription ID: 00000072
Coverage Dates: 17-MAR-2023 -

CFQ7TTCOHBSLO001YM COMMON DATA SERVICE LOG
CAPACITY

Subscription ID: 000001YKZ
Coverage Dates: 17-MAR-2023 -
CFQ7TTCOLHSFO001YM POWER BI PRO
Subscription ID: 00000IZSN
Coverage Dates: 17-MAR-2023 -
CFQITTCOHDB00002YMPROJECT PLAN 3
Subscription ID: 00000IYL3
Coverage Dates: 17-MAR-2023 -
DZH318Z0BPSE0001C  AZURE PLAN CONSUMPTION
Subscription ID: (00000ASRS
Coverage Dates: 01-MAR-2023 -
CFQITTCOLH160001YM EXCHANGE ONLINE (PLAN 1)
Subsciption D, 000001Z5M
Coverage Dates: ~ 17-MAR-2023 -
CFQUTTCOLFF10001YM DYNAMICS 365 SALES
ENTERPRISE EDITION
Subscription ID: 00000IYLO
Coverage Dates: 22-MAR-2023 -
22-MAR-2023 -
17-MAR-2023 -
CFQ7TTCOHD320002YM VISIO PLAN 2
Subsciption D, 00000iZ5Q
Coverage Dates: 17-MAR-2023 -
CFO7TTCOLHSLO00TYM MICROSOFT 365 AUDIO
RENCING
Suhs(np(lun 1D: 000001Z5L
Coverage Dates: 17-MAR-2023 -
CFQ7TTCOLFDZ0003YM DYNAMICS 365 CUSTOMER
SERVICE ENTERPRISE
Subscription ID: 00000074
Coverage Dates: 17-MAR-2023 -
CFQ7TTCOLFLX0001YM MICROSOFT 365 E3
Subscription ID: 000001YL2
Coverage Dates: 20-MAR-2023 -
22-MAR-2023 -
22-MAR-2023 -
28-MAR-2023
24-MAR-2023
R
28-MAR-2023
17-MAR-2023

28-MAR-2023 -
24-MAR-2023 -

CFQ7TTCOLCH40004YM MICROSOFT INTUNE PLAN 1
DEVICE

C. Subscription ID (this is an Insight specific Subscription ID unique to your subscription,

can also be found on our platform),
D. Usage Period.

6. Summary of charges based on quantity changes.
For example:

Net Total

16-APR-2023 Qty 5 Net Total 117.00
5.82

16-APR-2023 Qty 1 Net Total 5.82
86.10

16-APR-2023 Qty 14 Net Total 86.10
44472

16-APR-2023 Qty 24 Net Total 444.72
12,350.56

31-MAR-2023 Qty 1 Net Total 12,350.56
na

16-APR-2023 Qty 14 Net Total 34.44
8,702.98

16-APR-2023 Qty 157 Net Total 7,306.78

16-APR-2023 Qty 156 Net Total -7,260.24

16-APR-2023 Qty 156 Net Total 8,656.44
259.56

16-APR-2023 Qty 28 Net Total 259.56
80.84

16-APR-2023 Qty 43 Net Total 80.84
nn

16-APR-2023 Qty 1 Net Total 11.71
19,056.57

16-APR-2023 Qty 736 Net Total 11,724.48
16-APR-2023 Qty 729 Net Total 15,892.20
16-APR-2023 Qty 726 Net Total -15,826.80
- 16-APR-2023 Qty 731 Net Total -12,251.56

- 16-APR-2023 Qty 731 Net Total 14,707.72
2023 - G -APR-2023 Qty 734 Net Total -11,692.62
- 16-APR-2023 Qty 732 Net Total 12,275.64
- 18 -APR-2023 Qty 726 Net Total 18,868.74
- 16-APR-2023 Qty 732 Net Total -12,275.64
- 16-APR-2023 Qty 734 Net Total 12,309.18
- 16-APR-2023 Qty 733 Net Total -12,292.41
16-APR-2023 Qty 733 Net Total 12,292 41
16-APR-2023 Qty 729 Net Total -14,674.77

169

Invoice

2100585257

Date 24-APR-2023
Page 203

VAT Rate

20.000

20.000

20.000

20.000

20.000

20.000

20.000

20.000

20.000

20.000

VAT Total
116 6.98
122 103.32
88.94 53366

247011 14,820 67

6.89 4133

174060 1044358

5191 ma
16.17 97.01
234 14.05

381132  22.867.89

0.34 203

The DYNAMICS 365 SALES ENTERPRISE EDITION in the example is paid monthly. The start date is March 17th and the
end date is April 16th for 156 licenses. Therefore, we have a line for a total of 156 licenses for a month (1). On March 22, the
customer purchased 1T more licence, making a new total of 157(3). We will find another line where we credit the 156 licenses

from March 22 to April 16th(2)

'
Coverage Dates:

CFQ7TTCOLFF10001YM DYNAMICS 365 SALES
ENTERPRISE EDITION
Subscription 1D:
Coverage Dates:

000001YLO

17-MAR-2023 - 16-APR-2023 Qty 14 Net Total 34.44

8,702.98

~ 22-MAR-2023 - 16-APR-2023 Qty 157 Net Total 7,306.78

= 22-MAR-2023 - 16-APR-2023 Qty 156 Net Total -7,260.24
17-MAR-2023 - 16-APR-2023 Qty 156 Net Total 8,656.44
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1.2 Manual Invoices:

Manual invoices will only be sent via email in PDF format and will be accompanied by an Excel file detailing consumption. In
these invoices we find all the products that are purchased outside our platform:

- SW & perpetuals

- Marketplace,

- Reserved Instances

-« Azure Savings plans

- Legacy and NCE subscriptions provisioned outside of the Cloud Commerce Experience platform (CCx).
Invoices are sent from the following email address: cmp_billing_team@insight.com by the end of the month.

It is very important to provide us with the billing email address to ensure these invoices are sent to the correct contact.

Below is an example of the email you will receive:

Microsoft CSP Marketplace June 2023 Invoice & Detail Report -

CMP_Billing_Team
To ‘finance@
AN
a Xlsx g 2023.pdf
21 KB POF 93 KB

Dear Client,

Please find the attached Microsoft CSP Breakdown & Copy of the Invoice.

The original invoice has already been sent earlier, so the attached is provided as a reference to the breakdown.
Please note this is a manually generated invoice. The breakdown report is therefore attached to the email.

Sincerely,
The Insight Cloud Billing Team
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2. Reports

In the CCx platform you have a section, called Reports, where you can access the detailed billable items report corresponding to
the invoices you receive.

You can select the type of report you need to consult, depending of which subscriptions you have active on your tenant: Legacy
or NCE.

2.1 Legacy Reports

In this section you can find reports regarding your Legacy subscriptions: Azure Invoice Report, Billable Items Report, Azure
Consumption Report.Below is an example of the email you will receive:

L Insight Q
l:".f’;:gl‘n cloud solutions growse all cloud solutions
N Dashboard € DashBoand 1 Peports
- ¢ R,.r,”. .
- -1. 2 3

& Involice
8 ode

Subscription 1D Subscription Name Latest invoice Date
. A -

Py Top Services By Total Cost Select Month(s) to View Invoice Detai

Taking into account that the Azure subscriptions have been migrated to the Azure Plan, in these reports we will only find

the consumption that corresponds to the last invoice issued before the migration. From there we will have to search the
NCE reports.

i 3

L Insight Q
Insight cloud solutions Browse all cloud solutions
A Dashboard « Dashboard / Reports
2 Users

Reports

B Subscriptions
Azure Invoice Report Billable Items Report Azure Consumption Report

B Invoices

B orders
Product Name Invoice # Invoice Date Subscription ID Latest Invoice Date
al  Reports v All Al Al All 17-Mar-23
& Account *Exports are possible by selecting the below grid and clicking “..." button in the top right corner and requesting Export data.
Invoice # Account # PO Number Company Name Subscription ID Product Name Price Per Unit Quantity Total Price Currency Charge Slal
£ NCE Sync 00000C370 Power Bl Pro 0.00 14 05.00 GBP
00000C370 Power Bl Pro 0.00 14 GBP
00000C370 Power Bl Pro 0.00 14 -105.00 GBP
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2.2 NCE Reports

This section is dedicated to your NCE subscriptions report. You have 3 types of reports available, each one will give you a
different information. For Azure you will have Azure Plan Invoice Reports and Azure Plan Consumption Report. For all your
other NCE licences in CCx, you can consult all the details in the NCE Billable Items report.

1 Insight Q

Heer Reparts

B Subscriptions

Azure Plan Invoice Report Azure Plan Consumption Report | | NCE Billable Items Report

B Invoices

B Orders

Subscription ID Subscription Proaram

Al Reports A I
s Todas i Todas b Todas ot

Microsoft Legacy

Microsoft NCE
Sub Total by Product Name (Top 10) Select Month(s) to View Invoice Detail

$  Account Virtual Mach Azure Database ...
5QL serve... 2mi
£% NCE Sync II III
Premium... o mil |
IR EE R E Y = =
Virtual Ma... Azure App .. : = R & ;3 e B & & EF 5
Virtual Machin 254 Xl geoud 2 7 FEEE 232
Application Gatew...
Review granular detail by Resource below
Exports are possible by selecting the below grid and clicking ".." button in the top right corner and requesting Export data.
Company Name Subscription ID Subscription Tenant ID Order Date  Publisher ID  Publist®
£150C046-837C-4629-8F20- SAE: 10-nov-20 Microse
E155C0A6-837C-4629-BF25-SAE: 17-nov-20 Microsc

2.2.1 Azure Plan Invoice Report

The Azure Plan Invoice report gives you a detailed consumption report based on the separate subscription and resource IDs:

1
4 Insight Q

Reports

Sele woice Detail

ct Month(s) 1o View In
§5§338 S
Review granular detail by Resource below

Exports are postible by selecting the below grid and chcking *..” Buticn in the top right coener and requesting Expert data

o L
Y

Q

Appicanon Case

Compamy Name  Sutncrption 10 Setncription Tenset 10 Order Datie  Publinber 10 Pubiinl®

oo

1Taved

You can view the azure consumption reports on our Enterprise License Dashboard (ELD). Please note that the reports
available on ELD are only for the invoice generated automatically by our platform.
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2.2.2 Azure Plan Consumption Report

If you select the Azure Plan Consumption Report, you will get Azure consumption graphs:

B A v
% Insight Q
9
Users
& User Reports
. Subscriptions
I Azute Plan Invoice Report | NCE Ballable nems Repoet
= Invoices
Arure Databace MySQL
@ Orders
Tua Machores
4 Reports v
€ Account
! Machoes
o NCE Sync
( Setect o Soe Momthly Price ] ( Daty Price ]
3408
g %0 ‘MmN “ . Qe w0 “1n Q1% “)y
E 14 oy 28 may 1 jun 25 jun

Review granular detail by Resource below
- Exports are possitie by selecting the below grid and chcking “.." bution in the %op nght comer and requesting Export data,
= *Price Al Are satimaaten hasad nn Bhe dady aumotion rencetion frem Merennf
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2.2.3 NCE Billable Items Report

In the NCE Billable Items Report, selecting any line, you can download the report. You can also filter the report by invoice
number, invoice date etc.

Reports
|
Product Name Invoice # Invoice Date Subscription 1D Latest Invoice Date
Al B - Al Al 29-Jun-23

*Exports are possible by selecting the below gnd and diciong "7 bution in the 20p right comer and requesting Export data
Wwvosce 2 Acoust £ PO Number Company Name  Subsorigtion 1D Progwct Name Price Per Und

AZue pla

Mrosont Tears Phore Sarcwg 20

soft M5 0

Mcrasoft 345 83 20

soft M55 1) oD

Reports

Azure Plan Invoice Report Azure Plan Consumption Report NCE Billable Items Report

Product Name Invoice # Invoice Date Subscription ID Latest Invoice Date
Al v All VoAl VoA v 29-Jun-23
*Exports are possible by selecting the below grid and clicking “..." button in the top right corner and requesting Export data. = @
m
Invoice # Account # PO Number Company Name Subscription ID Product Name o Export data W
’ Show as a table P
2100644475 10059050 6137362 00000ASR) Azure plan ) ) o
2100644475 10059050 00000250 Microsoft Teams Phone Standard & Spotight 0l
2100644475 10059050 00000IYL2 Microsoft 365 E3 v il Sort descending ol
2100644475 10059050 000001YL2 Microsoft 365 E3 4| Sort ascending oi
2100644475 10059050 000001YL2 Microsoft 365 E3 Sort by > o
2100644475 10059050 000001YL2 Microsoft 365 E3 vl
h4nnZasaTE  ~snncanca AnnnA A \diemonss 3= 3 An
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3. FAQs

Question 1

Where can | find the cost for each individual Azure subscription?

You can find this information in 2 different platforms:

1. Inthe ELD portal, by choosing CSP services, then on invoice and downloading the report in an Excel file.
Should you need further information regarding ELD, please consult the dedicated guide.

CSP Services v

Plan Usage Entitlement Usage Invoice

Role Invoice mount:
Direct v July 2023 (Insight Italy) v 13.939,43 €
Resource: 12.843,81 €
Marketplace: 2735¢€
Reserved Instance: 1.068,27 €
Telco Overage: 0,00 €
Period: 01/06/2023 — 30/06/2023

In the excel file that will download, you can find all the info regarding the spending in column F (Subscription ID)
and Q (Sub total).

lvoidi@ivoice B Tenant ID [Elltomerfd>ond Subscription ID [ -] Sub Description Bl Publisher Naf@ductfd  skURllaredfd Billing Cycle BIR:ble ol it Price @ sub T(Rd|
DACF759A-211C-4644-DEAF-CC97FE03 ) 0.6832
DACF759A-211C-4644-DEAF-CC97FE03 32433
DACF759A-211C-4644-DEAF-CC97FE03 1 1.4784
DACF759A-211C-4644-DEAF-CC97FE03 | 385.34
DACF759A-211C-4644-DEAF-CC97FEO3 ) 0
DACF759A-211C-4644-DEAF-CCI7FE03 ) 147.26
DACF759A-211C-4644-DEAF-CCI7FE03 ) 0.0112
DACF759A-211C-4644-DEAF-CC97FE03 3 129.65
DACF759A-211C-4644-DEAF-CC97FE03 5 9.4528
DACF759A-211C-4644-DEAF-CC97FEO3 3 4923
DACF759A-211C-4644-DEAF-CC97FEO3 ) 0
DACF759A-211C-4644-DEAF-CCI7FE03 ' 0
DACF759A-211C-4644-DEAF-CCI7FE03  49.683
DACF759A-211C-4644-DEAF-CC97FEO3 ! 10.237
DACF759A-211C-4644-DEAF-CC97FE03 1 2.3632
DACF759A-211C-4644-DEAF-CC97FE03 ' 237.01
DACF759A-211C-4644-DEAF-CC97FEO3 3 0
DACF759A-211C-4644-DEAF-CCI7FE03 ! 0.0224
DACF759A-211C-4644-DEAF-CC97FE03 ) 19.813
DACF759A-211C-4644-DEAF-CCI7FE03 !2.352
DACF759A-211C-4644-DEAF-CC97FE03 ! 51.218
DACF759A-211C-4644-DEAF-CC97FE03 y 57.624
DACF759A-211C-4644-DEAF-CC97FEO3 ) 0
DACF759A-211C-4644-DEAF-CCI7FE03 ! 0.0784
DACF759A-211C-4644-DEAF-CCI7FE03 5 0
DACF759A-211C-4644-DEAF-CCI7FE03 ' 0
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2.

In our RAP under the section reports, choosing the Azure Plan Invoice Report option:

Reports

Subscriptions

Azure Plan Invoice Report | Azure Plan Consumption Report | |

NCE Billable Items Report

B3 Invoices
B Orders Subscription ID Subscription Program
/s Todas v Todas v Todas
4l Reports v Azure Plan
Sub Total by Product Name (Top 10) Select Month(s) to View Invoice Detail Azure Reserved Instance
Marketplace
£ Account Azure Database ...
Virtual Machi...
20 mi
SQL Serve...
5 NCE Sync II III
Premium... 0 mi -__
momomomomom oo N NN NN NN NN NN
Virtual Ma... Azure App .. FffgfIggeydgaggdg gy
z S rs5:%:58:3355293:2z555%¢%
Virtual Machin.. i 2f§2sE8=24288z2%222:5¢28¢8
Application Gatew...

Review granular detail by Resource below

Company Name Subscription ID

3 218E512F-DED8-4DF6-C432-466E42A°77 "

3 2987416A-1781-4082-D48B-44F3ACE

3 444951
3 444951
3 444951

5BB9-2B84-26138E01
5BB9-2B84-26138E01
EF-5BBY-2B84-2613BE01

Subscription
300b-5f40p0143e32
Jproviders/Microsoft.Capacity/reser
vationOrders/0b1da377-9bf4-4803-
b705-bd483fe81784
/providers/Microsoft.Capacity/reser
vationOrders/f89f0f26-4b84-4687-
93dc-1a6036f29bae

Tenant ID

E159C0A6-837C-4629-BF29-5AE430

E159C0A6-837C-4629-BF29-5AE430

E159C0A6-837C-4629-8F29-5,
E159C0A6-837C-4629-8F29-5,
E159C0A6-837C-4629-BF29-5AE430

Exports are possible by selecting the below grid and clicking “..." button in the top right corner and requesting Export data.

Order Date  Publisher ID

02-may-23

02-may-23

24-dic-20
17-ene-21
17-feb-21

Publist®

Microsc

Microsc

Microsc
Microsc
Microsc

Question 2

What happens if the price of the platform does not match what appears on the invoice?

In this case, please contact with your account manager or raise a Service Now ticket https://services-emea.insight.com/

with as many details as possible.
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