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Why Yealink Headset



Why Yealink- Global Leading Communication & Collaboration 
Solutions Provider

15,000,000 More than 15 million Yealink IP endpoints 
have been sold globally.

1/500 One in every 500 people on earth owns or is 
using a Yealink product.

500,000 Yealink IP Phones serve more than 500,000 
companies around the world.

Mission We help our clients make the most of their UC 
experience and embrace the power of “Easy 
collaboration, high productivity.”

Audio and Video   |   SMB and Enterprise   |   IP Phone and VCS

No.1 Market Share 
by SIP Desktop Phone Unit Shipment 

38.4% Compound Growth Rate



• Entered the headset industry, clarified 
the strategy headset product line

• Release USB wired headset series 
and RJ headset series

2021 20222019

130+%

Yealink’s personal collaboration device business has grown rapidly.
Business Headset is already one of the three strategy product lines in Yealink.

248%

2020
• Release DECT wireless headset series
• Headset business has grown rapidly

• Release Bluetooth headset series 
• Have a complete headset product 

line

• Headsets are provided as accessories

Why Yealink Headsets – Top Strategic Product Line



Why Yealink Headset – Constant R&D Investment

1/3 Investment
Headset will be the strategic product line in 
Yealink, there will be 30% of total R&D 
investment on Headset product line

8+ Years
7+ years experience on wireless 
technology, 9+ DECT products released.
• DECT Wireless Technology
• Bluetooth Wireless Technology 

20+ Years
20+ years experience on audio 
communication technology.
• Audio Cancelation Technology
• Sound Technology

50+ Months
40+ months headset market research & 
analyze, technology development
• Supply Chain
• Manufacture

200+ Customers
Researched 200+ customers in 15+ 
countries to study and understand all 
headset requirements
• User Experience
• Feature Requirement

1000+ Head Styles
1000+ head styles globally in database of 
Yealink to find out the best wearing 
experience.
• Wearing Comfortable
• ID Design & Materials



Why Yealink Headsets – Great Applause from Market



DECT Wireless 
Headsets

(Office/Call Centric/
Work from Home)

WH62

WH67

WH63 

WH66

RJ/QD Wired 
Headsets

(Call Centric)

YHS34/YHS34 Lite

YHS36

BH72 Lite
Black/Gray

BH72 with Charging Stand
Black/Gray

BH76
Black/Gray

BH76 with Charging Stand
Black/Gray

Bluetooth
Headset

（co-working spaces/ home 
office/private office/on the go ）

BH71/BH71 Pro BH71 Workstation/BH71 
Workstation Pro

USB Wired 
Headsets

(Office/Call Centric/
Work from Home)

UH34/UH34 Lite UH36

UH38 UH37 

WH62 Portable

WH63 Portable

The completed product line of Business headsets



Bluetooth Headset BH71/BH72/BH76
ANYWHERE WORKPLACE



• headset
• Carrying case 

(without built-in 
battery)

• headset
• Charging case (with 

built-in battery)
• Bluetooth dongle

• headset
• Workstation
• Charging case
• Bluetooth dongle

• headset
• Workstation

BH71 SERIES

BH71

BH71 Pro

BH71 Workstation

BH71 Workstation Pro
Design for: Road Warrior

Design for: Hybrid worker

Design for: In the office

Design for: High-end
hybrid worker



4-MIC ARRAY BEAMFORMING NOISE CANCELLATION

Cancel 90% Background Noise
When you're on the run and making calls, ignore background 
noise.
Yealink BH71 eliminates 90% of background noise from your 
end of the call by applying 4-Mic array beamforming noise 
cancellation. So you'll sound crystal clear whether you're 
traversing busy metropolitan streets or are surrounded by 
raucous crowds.

Wherever your day takes you, sounds fantastic.

NOISE-FREE CALLING



ALL-DAY WEARING COMFORT

ADJUSTABLE EAR HOOK & ULTRA-LIGHT DESIGN

Feel Like Nothing
What will be the best comfort of a headset?
Yealink BH71 gives the answer: when you wear it, you 
feel like wear nothing.
Adjustable ear hook for a perfect fit, ultra-light 18g 
design for zero pressure wearing experience, all these 
contribute to extreme comfort never before.

Small ears         Medium ears          Bigger ears



DURABLE FOR ALL WEEK USE

30 HOURS OF ULTRA-LONG TALKING TIME

Not a Day, But a Week
Are you worried about staying connected throughout 
the day and anxious about charging in traveling? 
Yealink BH71 Series rewrite the battery efficiency of a 
lightweight headset with 10 hours of performance by 
the earpiece and extra 20 hours of battery life with the 
power box.
It’s time to pick a headset that facilitates continuous 
talking.

*Extra 20hs of powering box is included
*Only BH71 Pro and BH71 Workstation Pro include the charging case



CHOCOLATE-SIZE AND WEIGHT

Small & Portable for Anywhere
Light to less than 100g, small as a piece of chocolate, the 
BH71 series is easy to take with no burden compared with 
traditional business headsets.
Anytime when you need to go, just take it, and go.

ALWAYS TAKE THE CASE WITH YOU



ALL-IN-ONE UC WORKSTATION

Redefine Your Workspace
The Yealink BH71 UC Workstation is more than a single base, it eases the management of business communication 
demands and other USB devices. It also delivers great flexibility with a set of integrated features to facilitate your daily 
routine. It is professional, collaborative, and available.

ALL-IN-ONE UC WORKSTATION



With UC Workstation Without UC Workstation

The Yealink BH71 UC Workstation is more than a single base, it eases the management of business
communication demands and other USB devices. It also delivers great flexibility with a set of integrated features to
facilitate your daily routine. It is professional, collaborative, and available.

YEALINK BH71 UC WORKSTATION



BH71 BH71 Pro BH71 Workstation BH71 Workstation Pro

Target 
market On-the-go Hybrid Work In the office Hybrid Work

Package 
Content

Headset √ (totally the same for the 4 SKUs)

Portable Case Carrying case
(without built-in battery)

Charging Case
(20-hour extra battery life) × Charging Case

(20-hour extra battery life)

Station × × √ √

Headset

Headset Weight 18g 18g 18g 18g

Adjustable ear  hook √ √ √ √

Talk time 10h 10h 10h 10h

Standby time 9 days 9 days 9 days 9 days

Wireless range 100ft/30m 100ft/30m 250ft/75m 250ft/75m

Audio technology 4 mic-Beamforming 
noise cancellation

4 mic-Beamforming noise 
cancellation

4 mic-Beamforming noise 
cancellation

4 mic-Beamforming noise 
cancellation

Station

3-inch color touch screen

NA NA

√ √

Hands-free speakerphone √ √

3 Built-in USB 3.0 Hub √ √

Connectivity
PC

Desk phone
Mobile

PC
Desk phone

Mobile

Qi Wireless Charging √ √

BH71 SERIES SPECS



Yealink Bluetooth Wireless Headset
BH72/BH76

BH72 Lite
Black/Gray

BH72 with Charging Stand
Black/Gray

BH76
Black/Gray

BH76 with Charging Stand
Black/Gray

Entry Level

Premium Level

The fashion and powerful Bluetooth Wireless headset series, ideal 
for co-working spaces, home office, private office, or on the go, is 

also suitable for people who use a mobile phone to work.



• Provide both business and consumer 
experience

• Magnetic slide rail, gently push/pull, 
automatically retract/extend

Retractable hidden microphone arm



Multifunctional Wireless Charging Base & Long-Time Working

Improve productivity, keep 
workspace tidy and clean：
• Wireless Charging for Headset and 

Smart phone
• Work as headset hanger

Long Battery Life：
• BH72/76 with 35/28 hours talking time 

to power up all day talking.



Adopted Hi-Fi level audio codec aptX delivers pure and 
delicate sound with less distortion, lower noise floor and 
intricate details of high-quality music.

Hi-Fi Level Audio Codec aptX
Experience & play in the richest details



Intelligent Dynamic ANC,
When you listen, listen in the best way

Intelligent dynamic ANC, including four modes(ANC 
level medium, ANC level high, and ambient sound), 
brings customizable noise cancellation adjustment in 
different environments for a more suitable and 
comfortable active noise cancellation effect. 

Ambient
sound



• Yealink Acoustic Shield Technology

• Multiple Microphones

• Hi-Fi Level Audio Codec AptX

• The Ole Wolff diaphragm

• Intelligent Dynamic ANC(4 levels)

• Wearing Detection

Other Highlights



Awards



Bluetooth Wireless Headset benchmark-BH7X Series
BH76 BH76

Color Light Gray/Black Light Gray/Black

Feature

Wearing Detection √ X

Dual Busylight on Headset √ √

Mic-boom Stretch for Mute/Answer √ √

Ear Cushions Easily Replacable √ √

Audio

Yealink Acoustic Shield √ √

Active Noise Cancellation （ANC） √ X

Microphone Number 5 2

Battery

Talking time up to 35 hours(ANC off) up to 35 hours

Music time up to 40 hours(ANC off) up to 40 hours

Standby time 112 hours 112 hours

Charing Time (cable) 2 hours 2 hours

Charing Time (wireless charging) 3 hours 3 hours

Connectivity

Bluetooth version Bluetooth 5.2 Bluetooth 5.2

Operating range Up to 30m/Up to 100ft Up to 30m/Up to 100ft

Bluetooth pairing lis Up to 8 devices Up to 8 devices

Simultaneous Bluetooth connections 2 2

Management

Yealink USB Connect（PC） √ √

Yealink Connect APP √ √

Yealink Device Management Platform √ √

Product Weight
201g (BH76)

527g (BH76 with Charging Stand)
326g (BHC76)

187g (BH72 Lite)
189g (BH72)

515g (BH76 with Charging Stand)
326g (BHC76)



WH6 DECT Wireless Headset Series
Redefine Your Workspace



Yealink DECT Wireless Headset
WH6 Series

The simple and powerful DECT Wireless headset series, ideal for
co-working spaces, home office or private officeWH62 Dual/Mono WH63 Convertible

WH67 ConvertibleWH66 Dual/Mono

WH62 Portable WH63 Portable



Recommended User Scenarios

Open Office/ Call Center
Key consideration: Background noise, Interruptions, Instant connection, Freedom to move around.

· Dual microphones with Yealink Acoustic Shield technology for 

noise cancellation

· Busylight helps to reduce distractions and eliminate interruptions

· Dual USB connection to PCs and Phone simultaneously

· Up to 160 meters’ mobile range and 14 hours’ talk time

· All-in-one professional communication device to minimize the 

number of tools and wires

· Easily manage calls and devices on the 4-inch touch console

· Full-duplex Hands-free Speakerphone with AEC

· Optional Qi wireless mobile phone charging stand

Home Office/ Private Office/ Hot Desking
Key consideration: Simplified workspace, Flexible conversations, Quick switch between calls

WH66 WH67

WH63WH62



Ergonomic Design 
for All-day Wearing Comfort

Soft Leather Ear 
Cushions 

(WH62 & WH66)

Breathable 
Wearing

Lightweight 
Design

330° Adjustable 
Microphone (WH62 

& WH66)

Dual/Mono For WH62 & WH66

Convertible For WH63 & WH67



Noise-Canceling Microphone
for Superior calling experience

HD Voice Quality   |   Yealink Acoustic Shield Technology   |   Dual Microphones

2X
Microphones



Long Wireless Range & All Day Power
for More Working Flexibility

Long Wireless Range 
for up to 160m

Enable to move around the office without losing their call
All Day Power
for up to 14 hours talk time

High Density Installation
for up to 200 users (EU)



Seamless Compatibility
for Consistent Calling Experience

UC or Teams edition

• Connecting Yealink phones without EHS
• Supports USB connection for Plug-and-Play

• Broad Compatibility with mainstream UC Applications
• Teams version available for the unified Teams experience



Busylight helps to reduce distractions and eliminate interruptions

Busylight Peripheral
• Customizable
• Plug-and-Play 
• Synchronously present working state 

Integrated Busylight
• Customizable
• Synchronously present working state 



WH66 & WH67



WH66 & WH67
for More Working Possibilities 

All Devices in One

All Controls in One

All Connections in One

Combines a full-duplex 
speakerphone, USB hub, wireless 
charging stand and control pad.

Built-in Bluetooth and USB 
connection allow the connectivity of 
3 devices simultaneously.

Realize devices connection, calls 
control, change settings with one 
touch.



• Wireless Mobile Phone Charging Stand

• 4-inch Touch Console

• Full-duplex Speakerphone with AEC

• Noise-canceling Technology

• USB + Bluetooth Connection

• 2 Ports USB Hub

• Busylight Peripheral

All-in-One 
Keep your workspace
tidy and clean



• Connect up to 3 devices simultaneously via USB or Bluetooth 

• One touch to activate Teams app, make/receive calls through different devices or platforms

• Call control – dial a call, join a meeting, call merge, mute, hold, etc.

• Customize personal settings

• Choose your preferred way to have a call through headset or speakerphone.

• …

Control all Meetings and Calls through One Touch



WH62 Mono/Dual WH63 WH66 Mono/Dual WH67

Headset

Headset Wearing Style Over-the-head Convertible Over-the-head Convertible

Audio

Microphone 2x 2x 2x 2x

Yealink Acoustic Shield √ √ √ √

Wideband (Taking Mode)* √ √ √ √

Super Wideband (Music Mode) √ √ √ √

Features

Busylight on Headset √ √ √ √

Mic-boom lift for Mute √ x √ x

Ear Cushions Easily Replaceable √ √ √ √

Range DECT Wireless Range – up to m 160 120 160 120

Battery
Talking Time – up to hours Mono:13/Dual:14 8 Mono:13/Dual:14 8

Standby Time – up to hours Mono:90/Dual:125 54 Mono:90/Dual:125 54

Base

Features

4-inch IPS Touch Screen x x √ √

Built-in USB 3.0 Hub x x 2x 2x

Speakerphone Mode x x √ √

Ringer √ √ √ √

Connectivity
USB Input Connections 2x Micro USB 2x Micro USB 1x USB 3.0 1x USB 3.0

Bluetooth Connections x x 2x 2x

Accessories
Busylight (2.5mm port) Optional Optional Optional Optional

Qi Wireless Charging Stand x x Optional Optional

WH6 DECT Wireless Headset Series

*Available in mid-2021



WH62 & WH63  X  WDD60
Portable Solution



WH62/WH63 PORTABLE
• Easy to take and use
• Scenario：Hybrid Working(Mobile working, home working), business travelers

WH62 Portable

WH63 Portable

• WH62 Headset
• WDD60 Portable Dongle
• USB  Charging Cable
• Carrying Bag

• WH63 Headset
• WDD60 Portable Dongle
• USB  Charging Cable
• Carrying Bag

Portable Accessary Kit for WH62/WH66 Portable Accessary Kit for WH63/WH67



DECT Base

• Office Working

• Go to the meeting room
• Go to the Café
• Working from home
• On the go

PORTABLE SOLUTION: EASY TO TAKE

DECT Base+Headset

DECT Dongle+Headset

DESKTOP SOLUTION

One more DECT Dongle make the desktop solution become hybrid solution

HYBRID DECT HEADSET SOLUTION FOR ENTERPRISES

DECT Dongle

HYBRID SOLUTION

Headset

+

+



On-the-go: DECT Dongle + Headset

Go to Café: DECT Dongle + Headset

One hybrid solution for Full Scenario

Office Working: DECT Base + Headset



HIGHTLIGHTS

Portable / Mobility / Plug-and-play High deployment density Long wireless range

Ultra-secure wireless Yealink Acoustic Shield Technology All-day Wearing Comfort

No base unit required Stable and more users Up to 120 m / 394 ft

Bluetooth

DECT

Step C - authentication - DSAA2
encryption - DSC2(128bit) NOISE-CANCELING MICROPHONE Lightweight comfort



WH62 & WH63  X  EHS60/61
Power Your Third Party Phone



EHS60/61-Support Headset Model
• Only Support New Hardware of WH62/WH63：

• “EHS60 Supported” or “EHS60/61 Supported” marked in the package sticker

WH62 WH63

• Connect Yealink DECT Headset with a compatible third party phone

• Plug and play

• Control phone through wireless headset：Answer/Reject/Volume adjustment

EHS60 EHS61



EHS60/61-Compatility Phone Brand

• EHS60：Cisco、Avaya、Poly、Grandstream、Fanvil

• EHS61: Mitel、Unify、Yealink T4xG/T27G/T29/T4XS(Lower than V86)

One Model support with several phone brand：



WH62 & WH63  X  Multi-cell
DECT FULL-SCENARIO SOLUTION



DECT W90 MULTI-CELL + DECT HEADSET WH62/WH63

WH62/WH63 headset plays as an endpoint like DECT handset in multi-cell systems

Scenarios: 
• WH62/WH63 register to W90 directly: Answer incoming call to provide maximum convenience
• WH62/WH63 pairs to DECT handset and share one SIP account: Use headsets when in inconvenience

Use Cases：
• Supermarket, library, warehouse, retail….

Demo
• March, 2022



FEATURES

• All headsets can roaming 
and handover in the system.

• Headset can register SIP 
account to W90 directly

• Headset can share SIP 
account with handset

Account 1 Account 5 Account 6Account 2 Account 3 Account 4

……



UH38 & UH37 & UH34
USB Wired Headset Series



UH36 UH37
Upgrade

UH34 UH38

Mid-level
USB Headset

Entry Level 
USB Headset

High-end
USB Headset

UH37

UH SERIES



Call Center Office Room Remote Worker

Unified Communication USB Cored Headset. A peripheral mainly used in office room for calls and music. 

Yealink USB Headsets



The demand for work with dual devices are more and more

Add the Bluetooth feature into the USB wired headset

Get a Bluetooth experience without increasing costs while using USB headsets

Premium USB Wired Headset UH38



UH37 Dual/Mono
PROFESSIONAL USB HEADSET

Discover the perfect balance of Concentration, 
Communication and Comfort



DUAL NOISE-CANCELING MICROPHONES

Yealink Acoustic Shield Technology

Dual-microphone
noise cancellation

UH37 can significantly reduce interference, allowing both sides of the call to enjoy pleasant communication.



Soft leather ear cushionLightweight

Ultra-
lightweight

Ergonomic
Design

Memory
Foam

UH37 -BRILLIANT AUDIO & LIGHTWEIGHT COMFORT

35mm speakers

Superb stereo sound

Wideband HD audio 
technology



YHS36 & YHS34 & YHS34 Lite
QJ to RJ Wired Headset Series



Runs right out of the box, a QD (Quick Disconnect) to RJ9 plug-and-play setup ensures the connectivity to Yealink Desk phones. 
Perfect match with Yealink desk phones give you optimized audio quality and more enhanced functions.

Perfectly Compatible with Yealink Phones



Excellent Audio Experience

The noise-canceling microphone allows for the most reduction of outside noise, so the listeners can focus more on the desired sound 
at hand, the nearby talkers are protected with most call privacy as well..

Noise-Canceling Microphone—YHS36



Built for comfort with soft ear cushions and ultra-lightweight materials, the YHS34/ YHS34 Lite is 10%~30% lighter than other 
headsets in the same range. The extremely lightweight design enables all-day wearing comfortable without pressure.

Ultra Lightweight Design—YHS34&YHS34 Lite



YHS34
(Leather ear cushion)

YHS34 Lite
(Foamy ear cushion)

YHS36
(Leather ear cushion)

The over-the-head wearing style, ultra-lightweight materials, and bio-mimetic protein-based leather ear cushions make your head and ears 
feel relaxed. Its ergonomic design enables the YHS36/YHS34/YHS34 Lite comfortable enough for long conference calls and all day use.

All Day Wearing Comfort



Model YHS34&YHS34 Lite Mono / Dual YHS36 Mono / Dual
Microphone type MEMS  Uni-Directional Microphone MEMS  Uni-Directional Microphone

Wideband(Talk Mode) Yes Yes
Headset Wearing Style On-the-ear On-the-ear

Easy Replacement Ear Cushions Yes Yes

Yealink IP Phone Integration Yes Yes

Headset cable length 1.2m (from headset to QD jack) 1.3m (from headset to QD jack)

USB/QD to RJ cable length 0.9m(QD to RJ cable) 0.10m(QD to RJ cable)

Cable length in total 2.1m 2.1m

Connection QD to RJ QD to RJ 

Weight
YHS34 Mono：72g
YHS34 Dual：106g
YHS34 Mono：68g
YHS34 Dual：98g

YHS36 Mono：124g
YHS36 Dual：170g

YHS USB Wired Headset Series



Thanks!
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